Little Blossom Cakees

Terms & Conditions

Thank you for choosing Little Blossom Cakes.
Each cake is lovingly handmade in small batches. Please read the following terms carefully before placing an
order

" Booking & Payment

¢ Full payment is required at the time of ordering.
e Orders are confirmed only upon receipt of full payment and availability.
¢ Please place your order at least 3-5 days in advance, subject to availability.

Cancellations & Changes

e More than 72 hours’ notice:
Cancellations or changes to the collection date/time are eligible for a full refund.

e Within 72 hours of collection:
Orders are non-refundable and non-changeable, as ingredients and preparation will already have commenced.

* Collection

e Collection is from Newark (NG24).
The full address will be provided in the order confirmation after payment is received.

¢ Please arrive within your agreed 30-minute time slot.
¢ Missed Collection:

Due to the use of fresh cream, missed collections are non-refundable and cannot be rescheduled.
Cakes will be held for a maximum of 2 hours past the agreed time slot, after which they may be disposed of.

" Handmade Nature

As all cakes are handmade, slight variations in colour, design, and decoration may occur.
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Little Blossom Cakes

Terms & Conditions
& Delivery (Optional)

* Newark (NG24):

Free delivery for orders over £60.

A £5 delivery fee applies to orders below £60.

* Surrounding areas:
Delivery within 10 miles is available at £1 per mile (round trip).

* Delivery times are estimated and may be affected by traffic or unforeseen circumstances.

| Allergens

Our products may contain Gluten, Milk, Eggs, Soy, and Nuts (including hazelnuts).
All cakes are prepared in a home kitchen that handles nuts.

While every care is taken, cross-contamination cannot be fully guaranteed.
Please inform us of any allergies or dietary requirements when ordering.

* Alcohol

Some products may contain alcohol, which is used for flavouring and may not be fully evaporated during
baking.
Please let us know at the time of ordering if you require an alcohol-free option.

W Liability

e Responsibility for the cake passes to the customer once it has been collected or delivered and handed over.
e Little Blossom Cakes is not liable for any damage thereafter.
e Please transport cakes on a flat surface (e.g. car footwell).

. By placing an order, you agree to the above terms and conditions.
Thank you for supporting a small homemade business
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